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AGENDA

e Introductions

e Qverview of Konrad Group

e Whatis UX?

e What makes a good UX? A bad one?

e Konrad Group’s process

e Why 1s UX important?
e Best Practices

e (Questions
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DAVID OFFIERSKI

e President of Konrad Group Canada
e Founder of Clip Mobile, Canada’s 1st location based coupon network

e Client engagement with companies ranging from startups to Fortune 100 brands.
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MICHAEL CLARKE

e VP Project Management at Konrad Group

e UofT, B.Sc.

e (Oversaw the build out and design of dozens of mobile applications.

e Worked on projects for large companies such as: Deloitte, TD, Bell,
McDonalds and CBC



USER EXPERIENCE DESIGN Konrad

KENNETH HOU

e UX / Ul Designer at Konrad Group.
e Bachelor of Design with Honours at York University
e Bring designs from 1dea conception to prototypes to production.

e Clients range from banks like RBC and TD, to independent mobile games.
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WHERE WE ARE
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DIVERSE CLIENT BASE

A Nestle. Deloitte O ROGERS' i®
CBC

Bell Swirmorf emv REMX

saleg?)rce.com Canpar W @Jiscovery
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WHAT IS UX?

The Quality of Experience an end user has

when they interface with a system.
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WHAT IS UX?
SRy p—
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FUNCTIONALITY DESIGN USER CENTRIC DECISIONS
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KNOW YOUR USERS

e Whoarey
e What are

our users?
‘heir habits?

e What are 1

thelr goals?

e What environment will they

be using the app 1in?
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INTUITIVE DESIGN

e Ease of Use
e Three Tap Rule
e MAYA Principle

AESTHETICS

e Visual language that speaks to Users
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ELIMINATE FRICTION

e Do you have any barriers to entry?
e Guest functionality

e Social Login

COMMUNICATION

e Error Messaging
e Strong Copy Writing
e Task Oriented Language
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GAMIFICATION

e [ntegrate game theory into your app

SIMPLICITY

e Do one thing really well

e Simplicity vs. Minimalism
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3 UXD LESSONS FROM SOCIAL MEDIA

e Always make it look like the app 1s doing something
e Order content based on importance

e Anticipate a user's move
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3 UXD LESSONS FROM SOCIAL MEDIA

e Always make 1t look like the app
1s doing something

e QOrder content based on
Importance

e Anticipate a user's move
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3 UXD LESSONS FROM SOCIAL MEDIA

e Always make 1t look like the app
1s doing something
e (Order content based on

importance
request

IS going, but oo
we register the -z

redinc At first | thought it was a
building...very cool photo

e Anticipate a user’s move

graceeflood same "7/
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3 UXD LESSONS FROM SOCIAL MEDIA

eeex TELUS ¥ 4:52 PM 7 % 60% mm )

e Always make 1t look like the app

\ Chris Huang shared a link.
5 hours ago M

1s doing something

e (Order content based on
Importance

® An thlp a te a 'u_ S e I‘ ’S m Ove Buffett's annual letter: Learn from my

real estate investments - The Term ...

Paul Grove
3 1 hour ago o

Good progress, but still no demerit points.
Needs to be more severe in my opinion.

http://www.cbc.ca/news/canada/toronto/
distracted-driving-fines-in-ontario-jump-

8,4 =
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3 UXD LESSONS FROM SOCIAL MEDIA

e Always make 1t look like the app

1s doing somet

Ning

e Order content |

importance

e Anticipate a user's move

hased on

- Alsjolrlclnlylx]L
N © 0000000 -

most apps upload here

we start uploading here




USER EXPERIENCE DESIGN Konrad

WHAT IS A BAD UX?

= ] @

FUNCTIONALITY DESIGN USER CENTRIC DECISIONS
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WHAT IS A BAD UX?

e [nconsistent navigation

toronto ¥ twr dh yk bra mss oak

e Hard to scan homepage

CL > toronto > community

all toronto  city of toronto  durham region york region brampton mississauga oakville

CL > toronto > mississauga > all community > musicians

e Sidebar is unorganized
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WHAT IS A BAD UX?

e [nconsistent navigation
e Hard to scan homepage

e Sidebar 1s unorganized
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WHAT IS A BAD UX?

e Inconsistent navigation
e Hard to scan homepage

e Sidebar is unorganized

community

activities local news
artists  lost+found
childcare musicians
classes pets
events  politics
general rideshare
groups  volunteers

personals
strictly platonic
women seek women
women seeking men
men seeking women
men seeking men
misc romance
casual encounters

housing

apts / housing
housing swap
housing wanted
office / commercial
parking / storage
real estate for sale
rooms / shared

sublets / temporary
vacation rentals

for sale
antiques  appliances
baby+kid arts+crafts
barter atv/utv/sno
bikes auto parts

boats beauty+hith

jobs
accounting+finance
admin / office
arch / engineering
art / media / design
biotech / science
business / mgmt
customer service
education
food / bev / hosp

marketing / pr / ad
medical / health

missed connections books cars+trucks

rants and raves business cds/dvdivhs nongrofit sector

computer cell phones rad.esme
discussion forums  free clothessacc  retail / wholesale

adopt haky phios  fumiture  colloctities 5% :‘:a o
apple health  photo general  electronics ;

ans  help poc. household farm+garden security

atheist politics jewelry  garage sale Siched iraiis / Orem:
beauty queer rvs+camp motorcycles systotml network
bikes recover sporting  music instr technical support
colebs ki religion tickets photo+video transport '

comp romance  tools toysegames 'V /fim /video
crafts i science wanted  video gaming web / info design
diet Spirit writing / editing
divorce spons services [ETC)

dying iage tax [ part-time )

eco ia twavel beauty

educ v gb.

feedbk vegan
film waw crew computer

fitness wed event creative
wine labor domestic
women talent writing
words
writing : resumes
yoga
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WHAT IS A BAD UX?

e Inconsistent navigation
e Hard to scan homepage

e Sidebar is unorganized

community
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WHAT IS A BAD UX?

e Inconsistent navigation
e Hard to scan homepage

e Sidebar 1s unorganized

craigslist -

post to classifieds
my account

search craigslist

| resumes

event calendar
M T WTF S S8
24 2526 2728 1 2
3 456 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23

Translation Forum
help, faq, abuse, legal

avoid scams & fraud
personal safety tips
terms of use new
privacy policy updated
system status

about craigslist
craigslist open source
craigslist blog
best-of-craigslist
craigslist TV
"craigslist joe"
craig connects
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WHAT IS A BAD UX?

e Not knowing your users
e [nconsistency

e Not giving the users what they want.
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WHAT IS A BAD UX?

UNIVERSITY OF Portal | ROS! | Contacts | Maps | A-Z Index

TORONTO . =

Admissions +  Programs and Areas + Research+ Campuses~ Libraries Alumniv Giving~ AboutUof T~

JOIN THE GLOBAL
MOVEMENT

‘ \ Take it to the next dimension

TED*UofT

x = Independently organized TED event

» The genetic link between feeding behavior and animal » Dean Mayo Moran appoiniad the 15t Provost of Trinity
aspersal — Feb 24, 2014 \ Coliege

» Federal govemment announces major new fund for Canadian » Weather & Campus Status Informason
research excellience - Feb 21, 2014

» Brght lights intensdy your eamotions (negative and positive)
study shows — Feb 21,2014

ACADEMIC LIFE & RESEARCH

» Programs and Areas

» Research

» Geaduate & Posidocioral Programs
» Coninuing Studies

» Inlematonal Aciviges

» Course Calendars & Listings

STUDENT GUIDES

» DiscoverUof T

» ApplytoUof T

» StantastU oY

» LifestUoIT

» Graduation & Beyond

CAMPUS LIFE

» ANedcs & Recreation

» Clubs & Extra-cumcular Aciviies
» Health & Wellness

» Mousing & Rescence

» Ants & Culture

» Campus Safety

y Swdent IT Services

ADMINISTRATION

» Tulton & Student Finance

» Loans, Grants & Scholarships

» Financial Planning

» Swdent Jobs & Career Planning
» Human Resources & Equity

RESOURCES

» Important Dates

» Social Media Direclory

y Portal

y ROSI

» Webmail & Scheduling

y Quick Facts AboutUof T

INFORMATION FOR

» Media

y Faocury

» Researchers

» Sl & Faculty

y Pacents and Familes
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WHAT IS A BAD UX?

THINGS ON THE FRONT PAGE  THINGS PEOPLE GO TD
OF A UNIVERSITY WEBSITE THE SITE LOOKING FOR

CAMPUS PHOTO LIST OF FACULTY PHONE

! msuoesmw NUMBERS AND EMAILS
INTHE PROMOTIONS
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OUR PROCESS
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FRAMING THE OPPORTUNITY

& B -

PROBLEM DEFINITION STATEMENT OF INTENT KEY SUCCESS CRITERIA
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N

PROBLEM DEFINITION
Pain points for each User Type
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PROBLEM DEFINITION
What Are We Trying to Solve?
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STATEMENT OF INTENT
Who? What? Why?
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STATEMENT OF INTENT

EXAMPLE

“Provide client service professionals with convenient access to
consume, track and manage personalized learning content

that enables continuous professional development.”
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KEY SUCCESS CRITERIA
What are the Indicators of Success(KPIs)?
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THE CURRENT LANDSCAPE

Qs BB ¥

OUR USER PROCESSES CONTENT TECHNOLOGY
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OUR USER

Historical Usage / Metrics
Survey Results

What would they change about
the existing process?
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aoc

PROCESSES

Business Processes
Components Currently Leveraged
Who 1s Using Them and How?
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¢

TECHNOLOGY LANDSCAPE

Existing Technical Solutions
Preliminary Architecture

Integration Points
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PERSONAS & USER ROLES

PERSONAS
Different Users, Attitudes, and Expected Behaviors

USER ROLES

Function(s) in the Solution (User, Admin, etc.)
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USER STORIES

User stories capture a user’'s needs or what they do to

complete a job/task.

They describe who 1t 1s for, what the desired functionality

15, and why 1t 1s useful.

Each story 1s Independent, Valuable and Small
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EXAMPLE

“As a [User Role], I want [Function/Feature],

so that [benefit from implementing feature]”
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JOURNEY MAP

How the User Engages with the

Product from Start to Finish
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EXAMPLE

1. USER ROLE
Who we've 1dentified, their TIME
role, a new journey map for —>
each one (completed first)

NAME OF USER ROLE
2. EPICS
The grouping of similar user

stories (complete last)

3. USER STORIES 1§ 2 1 g3
Where each user story fits in
with the interaction
(completed second)



WIREFRAMES & MOCKUPS
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WIREFRAMES & MOCKUPS

e ATAT ¥

ooo < TripTik Travel Planner

421 PM

Vol

3 100% -

L
\

I.(

Travel Guides
United States Canada
Lomm ipeam door ot amet Lomer paum Solor aft ames,
.-__‘:u-o- rereera
Sightseeing Regions National Pams
Lo lpmars fubr of s, Lavam ipaem S ol ol
A Ve
Caribtean Mexico
Lome paum door et amat, Lome ipeam door ot amet
r‘“‘_ .*-;.M‘
Imentum congue Imentum congue
l-”-‘:_. I--i-.-‘-._

Konrad

ANNOTATIONS
Travel Guides lcon Upon selection, this icon opens the Travel
Guides pop up window.

o Close This closes the pop up window and reveals the map

o Featured Trips This section displays a large banner image of
a primary featured tnip and two smaller images of secondary
featured trips.

o General Destination Cards These cards display a short
description and a thumbnail image of a highlight on the trip.
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PROTOTYPING
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PROTOTYPING

TripTiIk® Travel Planner

Travel Guides

. = =
- \‘.’EL M. E

mﬂ-« .
LAS VEGAS
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WHY DOES UX MATTER?

I F 1] et

USER FEELINGS REPEAT USAGE ADOPTION REDUCE SUPPORT
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BEST PRACTICES

QD g

W

J

USER ORIENTED CONSISTENT RELEVANT
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INPUTS

e Prioritize
e Instant Feedback
e Ergonomic

e Ul Elements
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INPUTS

e Prioritize
e Instant Feedback
e Ergonomic

e UI Elements

eeeer TELUS =

. Q Search

W
age\al0® -

Urban Airport
Limousine Service

+

1 % 77% W}

T a

-

01\31 St

Q
2
o
K
&




UX BEST PRACTICES

§ Traffic

@ Public transit

do Bicycling
@ Satellite

@ Google Earth

Settings
Help
Send feedback

Tips and Tricks




USER EXPERIENCE DESIGN

Konrad

INPUTS

e Prioritize
e Instant Feedback
e Ergonomic

e UI Elements

eeee TELUS = 10:05 AM

Q k

King Street West

Toronto, ON

Kitchener
Q ON

Q. kindergarten

Q. King's College Circle

Toronto, ON

X

7L 77% =)

Cancel
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INPUTS

Prioritize
[nstant Feedback
Ergonomic

Ul Elements

eessc TELUS = | 10:06 AM 1 % 775

Q, konrad group X

5\ Road Runner Limg sin(+/

=) Wynick/Tuck Gallery

0
.
e

W
Ade\ a\de St

Urban Airport
Limousine Service

__ ™

Girl Fitness
arence Square

C Lounge | ¥

2
)

\ .\N&Ik‘
@

J
-~

Konrad Group
NO rev

vViews 1T min
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INPUTS

e Ul Elements

Sat Feb 22
Sun Feb 23
Today

Tue Feb 25

Wed Feb 26
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TYPOGRAPHY

e [egibile

e Readabile

e Appropriate

e [Look to Web Fonts
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TYPOGRAPHY

e [egibile

e Readabile

e Appropriate

e [ook to Web Fonts

TRADE GOTHIC

Some typefaces were designed to be used
large, such as in headlines. Usually these
typefaces are less readable at smaller
sizes and should not be used for body copy.
These are called display faces.



USER EXPERIENCE DESIGN Konrad

TYPOGRAPHY
e [egibile RO bOtO

e Readabile

e Appropriate Other typefaces are designed

e 100k to Web Fonts specifically to be used in large
areas of smaller body copy. These

are called text or body faces.
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TYPOGRAPHY

e [egibile
e Readabile
e Appropriate

e [.ook to Web Fonts COI’\'\IC SGHS



USER EXPERIENCE DESIGN Konrad

TYPOGRAPHY

e [egibile
e Readabile
e Appropriate

e [.ook to Web Fonts COI’\'\IC SC(nS

cvcﬁ\%? (s)Xr'G% Bf“‘rr\ls AND BANNING COMIC
USED WAY TOO MUCH, || SANS IS THE BEST WAY B‘{lﬁ&?&{?’%{,‘?}’ﬁ%

AND THE MORE IT TO PREVENT SUCH GETS TOO POPULAR
GETS USED, THE MORE || WIDESPREAD MISUSE. AR.

IT GETS MISUSED..

J

BLOGS MSDN.COM/OFFICEOFFLINE OFFICEMICROSOFT.COM
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COLOURS

e Appropriate
e [ess s better
e Set g Palette
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COLOURS

e Appropriate
e ].essis better
e Set g Palette

Google

*4J Everything
> Shopping
& News

¥ Biogs

¥ More

Any time
Latest
Past month

All results
Related searches
Wonder wheel
Page previews

¥ More search tools

Something different
blackberry

ipod touch

nokia n95

htc dream

palm centro
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COLOURS

e Appropriate
e [ess s better
e Set g Palette

Google

*J Everything
> Shopping
T News

¥ Biogs

¥ More

Any time
Latest
Past month

All results
Related searches
Wonder wheel

Page previews

¥ More search tools

Something different
blackberry

ipod touch

nokia n95

htc dream

palm centro

Google Blue bvyicatrulers

1851CE 24,81,206

GOOgle Red by ieatrulers

C61800 198,240

Google Yellow by ieatrulers

FFCFOO0 255,207,0

Google Green by ieatrulers

31B639 49,182,57
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GENERAL

e Consistent Navigation

e Avold Crashes

e “Is this step necessary?”

e Recovery instead of warning

e Guest Checkout/ Tnal / Linked accounts
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QUESTIONS?



